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This document outlines the main provisions of the master agreement signed between "Apex" (Apex
Co-Working Space Company) and the "Client" (individual or corporate user benefiting from Apex

services). It serves to explain the rights and obligations related to the use of Apex services and does
not constitute a standalone agreement.

Chapter One: General Provisions | deladl s gaudl :J 9/ Jadll

Article 1: Definitions | &l yaill : o d9¥/ alL)

Syl Jeall olaboad Guv oSa0] &y 1Sl o
Apex: Apex Space Co-Working Company.
oSl Sloaa cpo madiiull s, Lie ¥ T qandall an il : Jiaall
Client: The individual or corporate entity beneﬁtir{g from Apex services
Lol Sl anamiill s Lie ¥ ol ganbll jas sl isdll
Beneficiary: The actual user of a private office
dieall e 358 0p8310
Associates: The team members of the beneficiary
ARl alalaall G geariiall clac¥|
Members: Users of shared spaces
ASLEY ] Cagan cpandiiuall Gaad ] LIE of daled ) Basgll
.Unit: The designated space or office provided to beneficiaries under the agreement
ASLEY ) Cagas Juaall ST e Lol Lol guan i Lol
Services: All services provided by Apex under the agreement
Jreally S oo Lopul | ol | LY ) LSIEY] o

Agreement: The master agreement concluded between Apex and the client

Article 2: Scope of Services | cslosad| glias daslall salL
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Private offices: Access to a dedicated private office and shared areas, 30 hours/month of
meeting room booking, 100 pages/month of printing, and one dedicated parking spot (see
parking article)*

WKL) (/e Ll 10) Jaras slelaia¥ oled jan Wl AL alabad) (] Jsagll icbigaall @
(] /43,5 50) Janas de Ll
Memberships: Access to shared spaces, 10 hours/month of meeting room usage, and 50
pages/month of printing.*

aas gedall o laad §f Jussill b ode 2L feailly ale bl sae gT loarnd! sia Jowa &l Joaad Sl §an
Bawe lad)

Apex reserves the right to modify these details or service limits based on operational plans or
.contract updates with prior notice

Aol | LY o8 elld YA wpaal Ty alle *
Unless otherwise specified in the master agreement.*

Article 3: Registration and Membership Conditions | <o gea21l9 Jaacdill bo gy sl ) 3uLL
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Service usage requires prior registration through approved channels (electronic or direct)
aladio¥) sulas g Bélet ¥ ST &) 3] cobonsdl elua] Gga domed Glla (81 GalaS 5T ad, WKl 32y o
el lall alsall of gl
Apex has the right to reject or suspend any registration request without justification if deemed
.ncompatible with professional or internal standards

Sl S e 81 oo Bl Galia Uoys alSa¥ly gyl (ole ilolly Jamaail] JLS) aah o

Completing registration and accepting terms is a prerequisite for benefiting from any Apex
.plan

oS ST Dl Jla (o8 Lfandy 80 olly apuli Qlghune Joaall Jasly o
.The client is responsible for providing accurate and updated data

Article 4: Client Obligations | Jsasd| &lalidl sdaalJl sulL
dadd degyuiie daige a1 2Y Clesddl aloaiulbal WYl o
.Use services only for lawful professional purposes
{solshlly Lodboal cpilss clld (o8 Loy oSl LA Tl S lisbiwal g colanlatl] gaany 2 I53NT 0
.Comply with all Apex internal policies, including safety and emergency rules
oSl 38150 JA Lo allailly Lolall Glasll ol LLaSIT @
.Maintain cleanliness and order in Apex facilities
i s slin (o8 ol o aladl 35dll dallae udlo ol iyl e ¢ LY o
Refrain from wearing inappropriate clothing or behaving unprofessionally
LU RIS ol ol g o AV Eles) ol Tede lpual lacaf pse @
.Avoid making loud noises or disturbing others
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.Do not publish or share any illegal or unauthorized digital content
ol Lot 51 Ll 8] 1 e £ LIy sl giligoalinl o
Treat Apex staff with respect and avoid any verbal or physical abuse
oSl 38050 Ja s oyl T cal Gile 15 o oa JULY T Clabaal gias o
.Children under 15 years of age are not allowed in Apex premises under any circumstances

Article 5: Apex Obligations | (usSasi Gilolyill rdewal A 3oLt
Al yadly LUl ey By el S S Lulw¥ | Sloandl 5udg3 @
Provide essential services such as electricity, internet, cleaning, and security
Saly¥l e Eola & Lasil 51 e Llgheal | Joal ane po Sloaddl & patinl Glodl ol @
Strive to ensure service continuity without liability for force majeure interruptions
Bpgpdll rna o)l Joall alily Slsl Joaad GSal 32y 0
May adjust official working hours as necessary
s slad] 550 Bliidl ol 51 Lilpeall 330 G3LL 3YE] WSl 3oy
.May temporarily close facilities for maintenance or operational reasons without prior notice

s 5lad) G Y agen, 5uid Sl Gay e
.May change subscription fees without prior notice

Article 6: Safety and Security Procedures | &aMuu(§ (¥ Oilsfpa] tduasbad! 5L
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Apex adheres to official safety protocols

B8 A T8 Lodleal b dalail ) s lali ¥ g cloaladll qaan al35IY1 diy 589 Jasall (gle a0
.The client and their team must follow all safety instructions

Sl B sl £ Lsly Fsd ishl M) o folb T &g Jla i @
In emergencies, immediate evacuation must be followed

i o8 el Jla (o8 (Uil cdsll Sy 5T SIAYT elld o8 Lay) 698 = la) 6T SBS1 LuSal 3oy @
Aoladl Lol | ole
Apex has the right to take immediate action, including evacuation or service suspension, if
.safety is at risk

48,8 ol Juaadl gle Lodlad! olanlat dallas dais Llia| ol j s T e WalSI Llgguadl pas @
The client bears full responsibility for damages or injuries resulting from violation of safety
rules

Chapter Two: Financial Provisions | 4Ll ¢ 9 3idl 1 oaldl Jucndll
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Article 7: Payment Method and Fees | a geuy9 ofaudl dali sdaalead| S0l
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.The client must pay all dues on time as specified in the agreement
Loandl Balas ol silalpe (258 WSl Gagy Al Jla o8 o
In case of delay, Apex has the right to impose penalties or suspend the service

Article 8: Office Deposit | ilsh) Gbilacs sdsaldl sulL

ASLEY o8 swnaat aty Hled e gyl fayily o

.The beneficiary must pay a deposit amount specified in the agreement

Al slaatiie ol H1pa] dgag pae by Suagll AL was Gleall slail a3y o
.The deposit is refundable upon vacating the unit, provided no damages or unpaid dues exist
Obasall o H1a¥ e Sl gal 5l datins flos §T prad LGN 3y
.Apex has the right to deduct any due amounts or damage compensation from the deposit
Lapgall o Lyl SISTREY T sladd G lesall alaniial oKay ¥
.The deposit cannot be used to cover monthly or recurring fees
Obeall sluiils WUaL) Jraall 3o ¥ cslacdd] e GAARH Jla o8
In case of payment default, the client forfeits the right to claim the deposit

Article 9: Payment Default | olawdl (se Jaaadl (SLAS daulidf 0l
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Apex reserves the right to collect all dues along with penalties
ltcadl e G ILAEY1 ol an dloe 6L ULl Jraall 3o ¥

The client has no right to reclaim any amounts if the subscription is terminated due to non-
Jpayment

:Procedure and Timeline : dla,llg ¢,/
BEAT Y 6 aas oY g s PN dasud) slocd Ugo e @
.Grace period for payment: During the first week after due date
I & 301 sny il Ly wiaall Jsaall Ladln Sha o
Access restriction to client and associates: After the first week
b E g A (IS A g La ) cKIal | pand dga @
.Grace period to éollect belongings and vacate: During the second week
(Sl E se¥ ) aay ST oo 3358 daalss Bangll oA o
Forced evacuation by Apex team: After the second week
2ol GBI E guiad | IS 1Sl Lo o SISELL T iy dga @
Storage retrieval period: During weeks 3 and 4
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.Disposal of unclaimed items: After the fourth week

Article 10: Cancellation and Termination Policy | alaaici¥/ slga 9 £l deslacs 18 yeiladl Sull

L (30) 0395 b (ool Jlactly I Ayl elgsf Juoall 3y o
.The client may terminate the subscription with a written notice 30 days in advance
JAEY Gl aas degdns (s T sluyinal g Y o
No refund is provided after the subscription starts
el Lagal BUIL dgaiad ) SLLST sae gT 80l Ll I oY) gy @
The subscription ends upon the earlier of the subscription period or the number of visits
.defined by the plan

Chapter Three: Use of Facilities and | &sloaad(g @[,/ aladdies! ;&b Juadll

Services

Article 11: Public Facilities | doladl 83/,L/ :8 yie daaladl 3ulL)
Public facilities at Apex include :uSul o8 Lolall 38l L Jaiis

Shlll (d8lgs @
Parking lots
olelaaylolels o
Meeting rooms
debilallds,e
Printing room
Jeasll Gygdels o
Workshop hall
plabll ki o
Dining area
(sl dia iy ahis o
Lounge area
sl il sloadl 3dgs Lumsiill cloalail] a8l Lo 331,41 3 alaioals daeal] a3l
The client must use these facilities in accordance with regulatory instructions and accepted
.professional conduct
8yl oy Badiall eyl a1 L U Boaall bag piall Covun ¥) 3810 838 o (8T aladSial oF 3an jaa ¥
oS
Reservations and usage must follow the specific terms of each plan or Apex's official procedures
o295 (98 La Bl S Ll oT Lileall L8he Leade ] g (38500 00 aluniiul aulath (o8 3adly oS Ladiag
Apex reserves the right to organize facility access and temporarily close them for maintenance or
.special events without compensation
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Article 12: Parking Spaces | &lylacud) (83) g0 25 pelie daslill 3uLL

e S yaaniag Jae aaly 8l (a9 ole Jgandl Lalall SIS GG oo wadicwall 3oy @
Clients subscribed to private office packages are entitled to one shaded and designated
.parking space per office

.Additional parking is subject to availability and management approval
AdLay ) Cilsl e Tl peny G250 a2 @

.Extra charges apply for additional parking spots

s8] Geals slaal s LU inisds g

.Vehicles must be registered, and an electronic sticker must be issued

It is prohibited to use more than one spot without prior approval

80 Juw ‘5\54-0‘)\91 ZLabr. Uaal A.'\L@.éjpl 5.4.@].“ ‘gl_\;_u.ﬂ 8¢ Leu) Ji 6‘-4
Misuse or loss of the parking sticker may result in penalties or replacement fees

Article 13: Use of Meeting Rooms | &lelaial( oilels aladdicl 18 peis Al 3uUL
ALl gdtaaall oleludl sae Gy olelll aluniol 3oy o

.Meeting rooms can be used according to the allocated hours in each plan

ooty slebadd! Jaa i oS ¥

.Unused hours cannot be rolled over to the next month

a9 de 1 laaiiul e ¥y B janll o

.Advance booking is required; use without reservation is not allowed

AL] gy abi el 3lad Jla o

.Additional charges apply if the usage limit is exceeded

s Gl ol Jonci oy @

.Guests must be registered in advance

Article 14: Printing Services | dslakall &iloaa aladlicyl 18 pdis daalydl Suld

waadll il aall yed debibll 452 alaniial Lol o
Printing services are available within the monthly limits stated in each plan

.Unused quotas cannot be carried over to subsequent months

Printing devices must not be used for illegal or unauthorized purposes
Alanii¥ | e e LaSBH JUae¥ T e Llgieal | Junall Joaty o

.The client is liable for any damage resulting from misuse
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Article 15: Smoking Policy | (naoidl dulay 18 pis dewasl Al SulL
SLU Al celsl gam il gy 0
Smoking in all forms is prohibited inside the premises
JL 500 e J Y Wl olye o, WAL vie o
.Violations may result in a fine not less than SAR 500

Ay ols] 5T alas Y 3oy LIS Jla 08

Repeated offenses may lead to suspension or termination of the subscription

Article 16: Guest Policy | 3 gacddl JLsdicul dulacy 18 piic deusluad! 30U
Gl Sandl a5 5,00Y ) ilge e Uy Bondll Jod o ®

.Guest access is subject to prior approval or reservation
Brwe Gyl bly Joncdi oy

.Guest information must be registered in advance
AL Jals g sl e Jgpeas duoall o

.The client is responsible for their guests’ conduct inside the premises
AL Jay cas 6T Jsas Gad o gall Sl hiias o

Apex reserves the right to deny entry to any guest v;/ho violates policies

Article 17: Photography Policy | y3 g«aill aladdicul 18 peis daalead! SuLL
RECTE NUNOUEUR I URCPPICH RUNEC VO [E SV
.Photography is allowed only if it does not violate others’ privacy
O3 o opdlasll T clse¥l upaigias o
JFilming or photographing members or staff without consent is prohibited
ases ssine 61 e Tl Llggead | Juaall JonZs @
.The client is legally responsible for any media captured
el Lalpas Gillaa Jla o i Gl GSo¥ 3o o
.Apex has the right to suspend the subséription in case of violation

Chapter Four: Usage Guidelines | sagl! d gleud(g alodics ) Jasl g 22yl Juaddl
and Professional Conduct
Article 18: Unauthorized or Unlawful Use | &llas §i ¢ g yio suf afadicyl 18 yuis daslalf Sl
ASLall 3 Lo Jgankl pulsill 5T Lalall TaleBU Cillas Lol Y (Sl Bilye 5T wloaa alosioal gidh o
Lagacdll 4o yall
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The use of Apex services or facilities for any unlawful or prohibited purpose is strictly
forbidden

Aol A3 Sl | 351 g e lact] Gyoa Fsd syl elgs) 5,0 3oy o

Apex reserves the right to terminate the subscription immediately and take legal action if
.such violations occur

Article 19: Confidentiality and Privacy | daw guadllg da peall 158 pdic daalill 3uLLI
SY GBI ALy ST T o1 Lidlae o oSl it dasliwa Sy 5T oloslas T alasinl Ju sl e
L Tran pé oyt
Clients and their teams are prohibited from disclosing or using any sensitive or proprietary
information related to Apex, other clients, or internal operations

Aigilal) Llgpealls Tasall clgs) ) s 5 Lpuall Il 6T o
.Any breach of confidentiality may result in service termination and legal liability

Article 20: Violations and Financial Consequences | &laiiul| ode GLAILALI A7 10y g piand) SuLL

Sbiles 5T Alio T alayinnls QL Joaall 3oy ¥ g yidl 838 (po L S pa0all DAY Jla (o8 @
In case of a significant breach of any provision, the client forfeits the right to reclaim any
.deposits or paid fees

G 5lad] g0 WALEY I oLes) o il Slehayl SAS) od 3all Apex Ldias o

Apex reserves the right to apply legal measures or terminate the agreement without prior
.notice

Article 21: Legal Jurisdiction | < galadf daaa L1 2 g peliadl g danladl 3uLL
Dagaeal| Lyl Ll Ll AISaY g byl oda sl

.These terms and conditions are governed by the laws of the Kingdom of Saudi Arabia
E15 T et Jls (o8 Laiall Liladll dgall (o Bun Lose aSlae <5 o
.The courts of Jeddah shall have exclusive jurisdiction in resolving any disputes

Article 22: Limitation of Liability | {9kl agan 10y g yelinllg 4l 3aLL
ST o1 Juaall Jsaa ahg Lol Gy losal Lalall Glalil] (o8 @Y L8 L Lalas] alaniou) Gay Sl LEST o
Al e diiais 488]g0 48,8 e
Apex reserves the right to use security surveillance systems in public areas to ensure safety.
.The entry of the client or any of their team members is considered implicit consent to this
Sleall 51 cppaT opasiions Jlaa] 5T Jladl e a3l Ll g 5pu2¥1 e Lspous 6T pSarl JosT ¥ o
Apex bears no responsibility for any damages or losses resulting from the actions or

negligence of other users, subcontracted parties, or guests who do not follow management
JAnstructions
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Reasonable efforts are made to ensure the continuity of internet, electricity, and air
conditioning; however, Apex bears no liability in the event of service interruptions due to
.reasons beyond its control, such as provider outages, disasters, or emergency repairs

8L T Jaeall v nll @KLl 8IS 6F o1ads e Dlghuns @T Sl Joai Y o
Apex bears no responsibility for the loss or damage of the client’s or companions’ personal
belongings

B8 alaaiol egin e WU algall T GLLa¥l e Ugguws e (a0
.Apex is not liable for injuries or accidents resulting from the misuse of the facilities

381 pall 48 58 aluniiul of dalunioul e A3l 51T 6T e Llgguad| JolS Jooall Jondy o
The client bears full responsibility for any damages resulting from their or their team’s use of
.the facilities

olas] s Y] ele] Gl 3oy ol Wlae T egaa Jla od o

In the event of any regulatory violation, Apex has the right to terminate the subscription
.without notice

Article 23: Modifications to Services | bog yidl §i Glouddl ode Cdaanill :(y g pliad(g dalladf SulL)
or Terms
289 §T (o8 Sloaadly losbicdlg gyl ] Enaat of fiaad o Gall (Sl Ll o
Apex reserves the right to modify or update the terms, policies, and services at any time
A Sam 3Ganil Jsas S Gag i 51 oo Joans 6L Juoall o] 3
The client will be notified of any modifications in writing or electronically before the changes
take effect

Bagaadl g yally Giacs Yo ash Joaadll aa Sleaddl aladiol jhaicl

Continued use of the services after the modification shall be considered implicit acceptance
.of the new terms

Chapter Five: Subscription Package | alaaical| &8s bog i s puolad) Joadll
Terms
Article 24: Private Office Package | dolad| Calsh) 48l bo g i 10y g pelind] g daasf ) 30k

.The beneficiary has the right to use the unit exclusively

AL ST saall a88L e jelal jean Y e
.The number of companions specified for each package may not be exceeded

Opeadtoall sae duiugi Baue Bilge ole Jpandl ny o
Prior approval must be obtained to increase the number of users
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.The beneficiary is obligated to maintain the cleanliness of the unit
JLaa¥l sl aluaieadl s e 4230 L1580 6T e Vopowe il < 0
.The beneficiary is responsible for any damages resulting from misuse or negligence
Cyo e Ll d8dl g0 g &l oyl (Y daleall f Sangdl &, Lie T yaradd o pall mdiiuall 3an ¥ o
o925 ST ga Iiml (5558 L) Allae T (oo g 3,10
The beneficiary is not entitled to rent, assign, or share the unit or space with any third party

without prior written approval from management. Any violation will result in immediate
termination of the subscription without compensation

SY 4ay,58 ol Jueall IS, Jla (o8« lad] (90 s8 Sungdl SIS g sy ol o8 Bally ST Ladian o
Apex reserves the right to terminate the subscription and vacate the unit immediately without

notice if the client or their team commits any major violation that affects safety, order, or the
reputation of the premises

Article 25: Terms of the Flexible Office | 45,/ ClsSh) 480 bo g s 20y g ypeliad| § oAl SuLL
Package
.ﬂéldu@&jd&}lﬂbmleldﬁ-ﬂk\@-ﬂ; .
.Use of flexible spaces is permitted without permanent desk allocation
PVE-N [ Fv- IV PUVIENREV{ LN U PU TSP IPU YR
.Desks are used on a first-come, first-served basis
Baans Joe dalius Jan gl ol jean ¥ o
It 1s not permitted to fix or reserve a specific workspace
planio¥ ] o OIKU dalas gle BN Cay o
.The space must be kept clean after use

Article 26: Terms of the Shared | 4s il | € geaall 48l bo gyl 30y g peliadl g dewaleadl 3uLL
Membership Package
Loyl Joall lebo i Spall slaladl aliaiol gawy o
.Use of shared spaces is permitted during official working hours
AV Eley] aaegJasll Dpalfial oy o
.The work environment must be respected, and others must not be disturbed
Olaledl Jals oldbas aht gay (Sl LiiaT o
.Apex reserves the right to organize events within the spaces
Brewo 06iSe BEL Y] Jeddl Slelw vy Sla bk 3 julbe ony @
Spaces must be vacated after working hours unless otherwise agreed in writing in advance
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Chapter Six: Additional Regulatory | dadls| daaalani alsal sdevsloud| Juadll
Provisions
Article 27: Notices and Official | gwawyll Jool gill g Ol jlaci ) 1) g pedlind (g daalond SulL
Communication
(o U i I il 5T g S sl e Jnaall o] il o Syl oo Jlosy) o o
.Adall
All notices from Apex to the client shall be sent via email or electronic means registered in
.the contract

.djjdﬁkwlﬁ;;;‘aju‘db)ilwlcu24)jﬁdym‘)u}!l.u; .
The notice shall be considered received 24 hours after being sent, unless the client proves
.otherwise

Article 28: Compliance with Government | 4o gSadf dalai¥ Ly a5l 1) g pelind| g daalid) Suld
Regulations
andl (pilss elld (o8 Loy oMl 013 TaagSall gl oo 8 puliall Lol | GIST JELY L 48y j89 Jueall a3l @
Janlls a8 dalasly (ana Al (il dadl<
The client and their team are required to comply with all regulations issued by the relevant

government authorities, including labor laws, anti-concealment regulations, licensing
requirements, and residency and employment regulations

Article 29: General Provisions | dols alsa 10 g plind( g daulidl SuLL|

gl Gl wih g 3alai¥ s qasall paill G DA g s o3 o
In the event of any discrepancy between the Arabic and English texts, the Arabic text shall
.prevail

s 1158] Slasall dalaiionl 5f daisi asdy giall gaan (ole duoall i oyo GilslIs LY 23 @
The client has reviewed and agreed to all provisions, and their signature or use of the services
.shall be considered acknowledgment thereof

B8 Sleuadl danald Gulin a1y Lo (389 ag il | .08 yuicudl o oS L&iay @
Apex reserves the right to interpret these terms as it deems appropriate to the nature of the
services and facilities

Saaiall QAT Sl o labocad & gadl oty caiiiad | 13a (S B Al ole aill pse Jla o8 @
If a specific situation is not addressed in this document, Apex’s approved internal policies
.shall apply

leaadl (S dRaY ) syaas a4 Jaxg cpdydall o Luladll Tl oo 25a aiial | 1ia Sy
This document forms part of the contractual relationship between both parties and shall take
.effect upon subscription to the services

Jalall Ij—bg\jsd‘)l\}”ﬁ&ybk‘g)ﬁajl&Q@@ﬂiﬁ@uﬁ&ﬁi&bgwéﬁgwlelﬁulJaé .
The client’s use of any Apex services constitutes explicit acceptance of all terms and
.conditions stated in this guide
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